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Coming Summer 2021 

The new way to schedule 

Coming this summer, we’re rolling out a new time and scheduling tool called TeleStaff that will 

provide real-time visibility to the duty chart, schedules, accruals, leave requests and overtime 

opportunities.  

This technology will be used exclusively for certain roles within the Police Department, FRES, 

and the Sheriff’s Office. If you have not seen the video on what TeleStaff can do, please click on 

the video link to watch the tour below.  

Watch the tour 

 

What’s Changing? 
UKG (TeleStaff) will replace manual 
paper based and legacy system processes. 
 
UKG (TeleStaff) gives direct access to schedules. 
 
UKG (TeleStaff) provides quick and reliable 
communication. 
 
 

      
     

 
 
 Questions? Email us at HRMShelpline@suffolkcountyny.gov 

 

https://edweb1.kronos.com/education/WFD_UA/Public_Sector/Suffolk_Co/OCM_TSG_Awareness_Suffolk/OCM_TSG_Awareness_Suffolk_player.html

